
Binder to Recurring Premium Payments Acceptance
Offer ACH, credit/debit, PayPal, Apple Pay, and Google Pay digital 
wallets, and more.

Expanded Payment & Digital Disbursement Channels
Accept and disburse funds through a variety of channels that 
include web and mobile.

Streamlined Reporting & Reconciliation
Access comprehensive analytics, track digital adoption and 
policyholder behavior, and view all payment activity within the 
Paymentus platform.

Proven Cost Savings Expertise
Achieve cost savings by leveraging Paymentus’ experience helping 
insurers optimize internal workflows, reduce operational expenses, 
and improve efficiency through enhanced self-service capabilities 
and expanded payment options for policyholders.

Integration Experience & Proven Partnership
Seamlessly future-proof your system through the collaborative 
partnership of Duck Creek and Paymentus.

Paymentus helps improve performance and reduce insurers' cost to serve by delivering a 
purpose-built platform for inbound and outbound insurance payments. Through the power 
of the Duck Creek Payments embedded platform, insurers access a seamless, modern experience 
that drives policyholder satisfaction and on-time payments.

Payments Designed for Today’s Insurers

Serving the 
Full Spectrum 
of Insurers

Intelligent Interactions.
Simplified Payments. 
The Transformational Solution for Insurance

• Property & Casualty

• Auto Insurance

• Home Insurance

• Commercial Lines

• Workers Comp

• Specialty

• MGAs
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Payment Method

Credit Card

Debit Card

eCheck / Bank Account

PayPal

PayPal Credit

Venmo

Apple Pay

Google Pay

Pay with cash at a local retailer$ Cash

Amount Due:

$382.56

CHATBOT

I’m a digital assistant. What can I 
help you with?

Find a payment

View my bill

Pay my bill

Paymentus Chatbot

Paymentus Chatbot

What is the account number for
the bill that you would like to
pay?

nowMAIL

1 NEW EMAIL
Your policy payment is due.



Helping Insurers Exceed Their Goals
Leading insurers partnering with Paymentus have experienced: 

About Paymentus
Paymentus (NYSE: PAY) is a leading provider of cloud-based bill management and bill 
payment technology. Paymentus’ proprietary Intelligent Payment Platform serves 
insurers of all sizes throughout North America. Visit Paymentus.com to learn more. 
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For more information or to request a demo, visit Paymentus.com/insurance or contact 
our sales team directly: 855-838-1886 / Sales@Paymentus.com

Proven Performance Trusted by Leading Insurers

Best-in-Class electronic billing and payments provider of Insurance solutions

More than 20 years of dedicated experience

Publicly traded (NYSE: PAY), ensuring financial strength and compliance

2,500+ clients throughout the US and Canada, serving fortune 500 National Carriers 
to specialized and regional insurers

99.5% client retention rate

~600 million transactions processed in 2024

PAY

Continuous AutoPay Growth
Reaching Up To 44% Adoption Rates

Reduced Payout Times
To An Average of Less Than An Hour

15-20 Point Increase
in Net Promoter Scores


