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Leader* Leader* Leader*

See Duck Creek Insurance Cloud in action.

The Intelligent 
Core of Insurance 

Duck Creek delivers the industry’s leading Intelligent 
Core for Insurance, uniting enterprise depth, agentic 
intelligence, and unmatched agility. By connecting data, 
workflows, and insights across the policy lifecycle on a 
single unified platform, we help insurers move faster, 
operate smarter, and accelerate growth.

Where Insurance Stops Recording—and Starts Acting

Bringing home the gold for our customers 
Duck Creek is recognized as an industry 
leader and trusted by 75% of the world’s 
largest global insurers.

*Core Platform

Built for the complexity of global insurance, Duck Creek Intelligent Applications bring together core operations, embedded 
intelligence, evergreen SaaS delivery, low-code extensibility, and an open ecosystem. This foundation enables carriers to 
launch products quickly, modernize without disruption, and scale with confidence. Unlike fragmented approaches that multiply 
instances or bolt-on disconnected AI tools, Duck Creek preserves one core foundation with governance, compliance, and 
explainability built in.

Accelerate Growth
Drive innovation and agility. optimize 
resources, and delight customers.

Boost Profitability
Automate, cut costs, underwrite smarter, 
and boost profitability.

Manage Risk
Protect assets, predict trends, ensure 
compliance, and future-proof business.
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Duck Creek delivers the industry’s leading Intelligent Core for Insurance, 
helping P&C and general insurers modernize core systems, connect 
operations, and embed insurance-native intelligence across the policy 
lifecycle. Our market-leading solutions are available standalone or as a full 
suite, with low-code extensibility, open APIs, evergreen SaaS delivery, and 
an agentic platform purpose-built for insurance.

Duck Creek Agentic AI Platform and Orchestration 

Add a governed intelligence layer across your operations with 
insurance-native AI that powers smarter workflows, explainable 
decisions, and audit-ready automation.

Duck Creek Agentic Applications  

AI driven agents directly into core workflows—enabling real time 
execution, automated decisioning, and continuous learning 
across policy, billing, and claims.

Duck Creek Clarity Data Foundation 

Turn connected insurance data into real-time, decision-ready 
insight across the Duck Creek Insurance Cloud, so teams act 
faster, operate smarter, and grow with confidence.

Duck Creek Policy 

Launch products faster, underwrite smarter, and scale 
confidently with a leading P&C policy administration system built 
for profitable underwriting, product speed, and global scale. 

Duck Creek Rating  

Turn pricing into competitive advantage with an enterprise-
grade rating engine that accelerates launches, sharpens pricing 
precision, and keeps product, underwriting, and billing aligned.

Duck Creek Billing 

Modernize billing, collections, and commissions with flexible, 
low-code billing workflows, embedded payments, and real-time 
financial insight that improve cash flow and customer experience.

Duck Creek Claims 

Streamline the claims lifecycle from FNOL to settlement with 
intelligent workflows, faster handling, stronger compliance, and 
better policyholder experiences.

Duck Creek Industry Content 

Accelerate product launches with bureau-backed content, Line 
of Business kits, and implementation accelerators that reduce 
effort while preserving pricing accuracy and compliance.

Duck Creek Policyholder Portal  

Deliver personalized self-service experiences that make it easier 
for policyholders to manage their insurance while reducing 
service costs and improving retention.

Duck Creek Producer Portal 

Give agents and brokers a more productive, connected 
experience with intuitive self-service, faster access to 
information, and streamlined collaboration.

Duck Creek Distribution Management 

Accelerate producer onboarding, strengthen compliance, and 
improve channel performance with connected distribution 
workflows and better producer experiences. 

Duck Creek Embedded Payments  

Embed digital payments across billing and claims to reduce 
manual work, modernize collections and disbursements, and 
improve the policyholder experience.

Duck Creek Loss Control 

Improve risk selection and underwriting outcomes with 
connected loss control workflows, richer data capture, and more 
proactive risk management.

Duck Creek Reinsurance 

Strengthen financial control, improve visibility into exposure, 
and optimize capital strategies with connected reinsurance 
operations.
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