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Turn producer efficiency into scalable growth.

Producer

Portal

Accelerate Producer 
Productivity at Scale

Duck Creek Producer Portal is a modern digital 

engagement portal that helps carriers simplify how 

independent agents and brokers do business. 

By combining intuitive workflows, ACORD based 
standards, system agnostic integration, and a single 
point of change with Duck Creek Policy, it enables 
faster submissions and lower servicing costs. This 

drives stronger producer loyalty while helping 

carriers expand distribution with speed.

Common Producer  
Challenges

How Duck Creek Producer Portal 
Moves You Forward

Too hard to do business  
Fragmented portals and manual processes slow 

submissions, frustrate producers, and push business toward 
easier carrier relationships.

Unified producer experience
A modern self-service portal streamlines submissions, 
improves usability, and makes it easy to partner with your 
organization.

Faster submission to quote
ACORD-based workflows, prefill, and downstream 
processing reduce friction and accelerate producer and 

underwriting response times.

Slow distribution response 

Disconnected workflows and inefficient intake delay quotes 
and decisions, reducing competitiveness and market 
responsiveness.

Single point of change 

Shared definitions, workflows, and low-code tools reduce 
maintenance effort and speed updates across systems.

High cost to maintain 

Separate portals, duplicate updates, and custom coding increase 
IT burden and slow innovation across distribution channels.

https://www.duckcreek.com/
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Built for Frictionless 
Producer-carrier 
Execution at Scale
FEATURES

Why Carriers Win with Duck Creek

500M
five-year 
growth, 
Tier 1 Small 

Commercial

80%
automation 

of manual 

processes

5+M
ACORD PDFs 
processed 

Proven in the Market

Includes prebuilt integrations with 

major agency management systems, 
comparative raters, and digital agents, 
as well as integrations to technology 

providers who specialize in solving 

unique agent and broker use cases, 
including:

Increase Producer 

Satisfaction and Productivity

Deliver intuitive self-service workflows 
that increase producer satisfaction 

and adoption.

Low-Code 

Configuration

Enable faster business changes 

without lengthy custom development 

or IT bottlenecks.

ACORD-Based 

Intake

Accelerate submissions with familiar 
standards, digitized forms, and 
cleaner data.

Accelerate Distribution Growth 

Support meaningful distribution expansion by making it 

easier for producers to submit and place more business.

 

Streamline Submission Work   

Reduce administrative effort and accelerate throughput 
with digital workflows and automated intake capabilities.

Scale Submission Intake 

Handle producer submissions at scale using standardized 

intake and transformation for downstream processing.

Eliminate Repetitive Entry

Eliminate repetitive data entry through automated forms 

processing and prefill integrations across workflows.

Exceed Producer Expectations

Meet clear market expectations for faster, easier producer 
engagement directly within existing workflows.

System-Agnostic 
Integration

Connect agency systems, raters, and 
core platforms for seamless workflow 
continuity. 

Single 

Point of Change

Align portal updates with product 
definitions to simplify maintenance 
and control.

Performance at Scale
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