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Launch Faster.
Underwrite Smarter.
Grow Stronger.

Bringing home the gold for our customers
Duck Creek is recognized as an industry
leader and trusted by 75% of the world’s
largest global insurers.

Common
Challenges
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Manual underwriting drag
Underwriters waste time on routine submissions, limiting
focus on complex risk and reducing pricing consistency.
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Product cycles drag on for month

Opportunities pass while teams wait on configuration,
testing, and deployment.
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User experiences feel disconnected

Siloed systems create friction across underwriting,
distribution, and service experiences.
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¥ Duck Creek

The leading P&C insurance policy administration
system built for profitable underwriting, product speed

and global scale. Powered by an agentic platform that
applies intelligence where it matters and governance

when it must.

With low-code tools, reusable product templates,
integrated bureau data, and evergreen SaaS delivery,
Duck Creek Policy helps insurers from configuration
and underwriting to issuance, servicing, and compliance
without the cost and disruption of other core systems.
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How Duck Creek Policy
Moves You Forward

A
Automate the routine

Embed intelligence into workflows so underwriters can focus
on risk quality, margin, and consistency.

A
Accelerate change safely
Enable faster product and pricing updates with flexible
configuration and controlled automation.

A

Deliver connected experience
Unify persona-driven workflows, shared product definitions,
and in-context guidance across the suite with a global
inheritance model.

}}" Turn your product vision into lasting market impact.

}}" Duck Creek Policy

See Policy in action. | www.duckcreek.com


https://www.duckcreek.com/

Built for Real-World
Insurance Demands

FEATURES

Omnichannel Support @

A single product definition powers
agency, digital, and embedded
experiences.

Prebuilt Commercial A
Lines Content

ISO, NCCI, AAIS, and 12K+ supported
forms.
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Agentic @
Decisioning

Al recommendations, rules, audit trails
and explainability.
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Low Code Product
Configuration

Built-in rating, price optimization, and
experimentation tools.

Integrated (:)
Ecosystem

API-first architecture and
on-demand integrations.

Why Carriers Win with Duck Creek .
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® Product agility without rebuilding the core

Launch and update products faster with low-code/no-code
configuration, configurable inheritance, and prebuilt bureau
content. Without disrupting the core or overloading IT.

® |nsurance-specific inheritance built to scale

One core foundation through a global inheritance model,
enabling expansion across regions, lines, and operating
models. Without multiplying instances or separate solutions.

® End-to-end policy lifecycle with
persona-based workspaces

Full lifecycle support—from quote to issuance, endorsement,

renewal, cancellation, and rewrite—with role-based
experiences. Without adding complexity or separate systems.

Performance at Scale

40of 5

60%+

Reductionin time
to launch new
products

150+

Unique lines
of businessin
production

Top carriers win
with Duck Creek
Policy

Duck Creek Policy

® Extensive ecosystem connectivity

API-rich platform with 2,000+ APIs and extension points, and
managed prebuilt integrations, supports underwriting, rating,
workflow, and digital experience.

® Embedded intelligence across the suite

Integrated across the full suite and powered Agentic
Intelligence for smarter decisions, automated workflows,
stronger compliance, and profitable growth.

Proven in the Market

GAINSCO
Selected Duck Creek for its highly configurable, low-
code approach and Microsoft-based architecture.

FCCIINSURANCE GROUP
Exceeded premium projections by 30% within
six months.

"We knew we had to do something (11
different and that it was time for an
upgrade, which is how we ended

up connecting with Duck Creek

Technologies.”
Phil West, CIO,
GAINSCO

See Policy in action.

www.duckcreek.com
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