
Insurance runs on documents, but traditional P&C 

processes slow your business down. Manual review 

creates bottlenecks and drains valuable time from 

your team. In a business where speed and accuracy 

matter, that’s a problem. 

That’s why a purpose-built platform is essential for 

the processes and workflows that keep your business 
moving forward. Welcome to Duck Creek Intelligence: 

where Artificial Intelligence meets deep insurance 
expertise to deliver transparency, speed, and 

confidence across your operations.  

 

Duck Creek Document Intelligence  

Unlock the Hidden Data and Decision Insights Trapped in Your Files

duckcreek.com

Act on Key Insights Instantly
  

Duck Creek Document Intelligence   combines deep insurance expertise with advanced AI to automate 

extraction, analysis, and summarization across claims, policies, billing, and more—without sacrificing control. 

Built for real P&C workflows, it delivers speed, accuracy, and compliance at scale. By turning document 
complexity into clear, actionable insights, we help carriers make smarter, faster decisions with fewer errors 

and complete transparency so your team can focus on outcomes, not paperwork.

 ► Efficiency at Scale Processes and High Volumes with Less Effort
 ► Accuracy with Every Decision Backed by Precise, Reliable Data

 ► Stay Audit-ready and Confident in Every Decision

95% 
Faster Document 

Review

Save 5+ Hours 
Per Week Per 

Employee

10% - 15% 
Productivity Gains

Summarize 
Large files in seconds

http://www.duckcreek.com


About Duck Creek Technologies

Duck Creek Technologies is the intelligent solutions provider defining 
the future of the property and casualty (P&C) and general insurance 
industry. We are the platform upon which modern insurance systems 
are built, enabling the industry to capitalize on the power of the 
cloud to run agile, intelligent, and evergreen operations. Authenticity, 
purpose, and transparency are core to Duck Creek, and we believe 
insurance should be there for individuals and businesses when, 
where, and how they need it most. Our market-leading solutions are 
available on a standalone basis or as a full suite, and all are available 
via Duck Creek OnDemand.

The future of insurance is efficient, accurate, and 
compliance ready. Duck Creek Document Intelligence 

transforms how carriers handle documents, turning 

complexity into clarity for faster, smarter decisions.  

Chart your course to P&C insurance leadership today.  

Visit duckcreek.com/talk-to-sales to request a meeting.  

Let’s discuss your specific needs and see a demo of  
our solutions.

Key Features 

Imagine how quickly you can validate key details, make informed decisions, and generate 

compliance-ready reports with:  

Imagine Smarter Decisions in Seconds, Not Hours  

Summarize hundreds of pages in seconds, validate details with full transparency, and make confident, 
compliance-ready decisions faster than ever. With Document Intelligence, efficiency scales, accuracy backs 
every decision, and compliance is built in, so your team can focus on outcomes, not paperwork.

Duck Creek Document Intelligence

 ► Document Summarization: Instantly generate 

concise, accurate summaries across multiple files

 ► Advanced Search & Validation: Targeted search 

and retrieval inside documents, including 

clickable citations

 ► Automated Classification: Sort and tag 
documents by content, automating tedious, 

time-consuming manual work

 ► Report Generation: Produce structured reports 

and Q&A with supporting sources, ready for 

compliance or filings

 ► Workflow Integration: API-first, plug-and-play 
adapts to your claims, policy, underwriting, and 

billing processes

 ► Human-in-the-Loop: Keep control over critical 

review moments, leveraging AI as an assistant, 

not a replacement

 ► Carrier-Ready, Future-Proof: Easily deploy across 

any line of business. Fast configuration, rapid 
scaling, and ongoing enhancements.

 ► Configurable Prompting: Shape summaries and 
results to your unique business use cases. AI 

works your way, not the other way around

 ► Flexible Output: Get results in the formats you 

need, including plain text, HTML, or custom, 
ready to integrate anywhere  

 ► Compliance Built-In: Results include full source 

citations. Cloud-native, multi-tenant architecture 

scales securely and keeps you in control  


