
P&C insurers face immense pressure to proactively 

assess and mitigate risk while boosting operational 

efficiency. Yet, outdated manual loss control and 
fragmented data lead to inefficiencies, inconsistent 
risk assessments, and higher claims costs.   
 
A modern loss control solution isn’t just a data 

collection tool; it is a competitive differentiator. 
Welcome to a future where Duck Creek Technologies 

revolutionizes your ability to proactively mitigate 

risk, improve operational efficiency, and drive 
profitable growth.

POLICY

BILLING

CLAIMS
DIGITAL 

ENGAGEMENT

INSIGHTS

ONDEMAND

RATING

INDUSTRY 

CONTENT

DISTRIBUTION

MANAGEMENT

DIGITAL 

CUSTOMER 

SERVICE

REINSURANCE

IMBURSE 

PAYMENTS

Duck Creek Loss Control
Proactively Identify and Mitigate Risk  

duckcreek.com

Smarter, More Efficient Risk Management  

For decades, Duck Creek has been at the forefront of insurance technology, revolutionizing how P&C 
carriers manage their operations and risk. Duck Creek Loss Control, our solution, transforms this critical 
process with its modern, digital-first approach, fundamentally accelerating your ability to proactively 
identify, evaluate, and mitigate risks. 

Unlike fragmented solutions that merely scratch the surface, our integrated approach delivers a 
comprehensive toolkit for streamlined data collection and analysis. This deep well of industry expertise 
and unified control empowers carriers to reduce claims, optimize pricing, and increase customer 

retention, ensuring a sustained competitive advantage in a dynamic market.

Key Benefits

Understand your Complete 
Risk Picture 
Eliminate blind spots and gain a 

comprehensive view of risk exposure 
through structured and standardized 

evaluations, allowing for more 
informed decision-making.

Improve Decision-making and Speed 
Enable seamless collaboration for better 

communication between underwriters, 
loss control teams, and policyholders.

Boost Efficiency and Cut Down 
on Busy Work 
Automate workflows and data 
collection and reduce manual effort 

and administrative burden.

Predict and Prevent Future Losses 
Gain powerful data-driven insights 

through advanced analytics, allowing 
you to identify trends and stop losses 

in their tracks.

Grow and Adapt with Ease 
Easily adapt to diverse lines of business 

through configurable workflows.

http://www.duckcreek.com


About Duck Creek Technologies

Duck Creek Technologies is the intelligent solutions provider defining 
the future of the property and casualty (P&C) and general insurance 
industry. We are the platform upon which modern insurance systems 
are built, enabling the industry to capitalize on the power of the 
cloud to run agile, intelligent, and evergreen operations. Authenticity, 
purpose, and transparency are core to Duck Creek, and we believe 
insurance should be there for individuals and businesses when, 
where, and how they need it most. Our market-leading solutions are 
available on a standalone basis or as a full suite, and all are available 
via Duck Creek OnDemand.

Transform every potential loss into a strategic advantage. 

Our loss control solution, amplified by our extensive 
partner ecosystem, is designed to maximize your 
investment and accelerate your growth. 

Chart your course to P&C insurance leadership today.  

Visit duckcreek.com/talk-to-sales to request a meeting.  

Let’s discuss your specific needs and see a demo of  
our solutions. 

Work Management 

Automatically assign tasks 

and recommendations, 
manage service plans, 
schedule visits, map 

routes, work offline, and 
consolidate all data in one 

easy-to-manage tool. 

Platform Ecosystem 

Deploy out of the box 
integrations and public 

APIs to connect with 

broader ecosystems, 
maximizing cross-

functional impact and 

boosting business 

intelligence.

Account Selection 

and Targeting 

Leverage, predict, and 
prevent through an 

advanced automation 

engine, optimizing account 
selection and deploying 

the most appropriate 

service approach.  

Automated Reports  

and Letters 

Easily create and 

manage configurable 
reports and letters that 

auto-fill account and 
survey data, showcasing 
value through detailed 

stewardship reports.

Key Features 

Duck Creek Loss Control delivers more powerful control across your entire book of business, helping you 
predict and prevent claims, optimize account selection, and retain customers at a significantly improved rate.

 Results That Speak for Themselves 

Achieve Unrivaled Agility in Loss Control  

With Duck Creek Loss Control, P&C insurers proactively identify, evaluate, and mitigate risks, improving 
operational efficiency and driving business growth. By streamlining data collection and analysis, your 
organization can focus on strategic risk management while maintaining compliance and accuracy. 

Imagine efficiently assessing and mitigating 100% of your book of business. That’s the reality with  
Duck Creek Loss Control. By minimizing manual effort and fragmented data, your organization is free  
to pursue vital strategic initiatives with complete confidence in your risk insights and data accuracy.

60% 
reduction in 

administrative support time 

8%  
increase in survey quality 

results 

20%  
reduction in claims 

frequency 

Duck Creek Loss Control 

https://www.duckcreek.com/product/
https://www.duckcreek.com/product/duck-creek-ondemand/
http://www.duckcreek.com/talk-to-sales

