Duck Creek OnDemand

Insurance Software, Delivered as a Service

For far too long, P&C insurance IT teams have

been consumed by the relentless cycle of software
upgrades, maintenance, and infrastructure support.
This burden has diverted critical resources from
strategic initiatives that differentiate your business:
pioneering new insurance products and crafting
exceptional customer experiences.

A modern platform is more than just a technological
improvement: it is technology that supports strategy
rather than dictating it. Welcome to a future where
Duck Creek Technologies revolutionizes your ability
to quickly solve ever-changing insurance business
challenges and drive profitable growth.

Seamless, Continuous New Functionality Delivery
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For decades, Duck Creek has been at the forefront of insurance technology, revolutionizing how P&C
carriers manage their products and pricing. Duck Creek OnDemand, our cloud-native, scalable, managed
services platform, does the heavy lifting so you stay current and focused on your strategic objectives.

Built on Microsoft Azure, Duck Creek OnDemand delivers enterprise-grade security, data privacy, and
compliance carriers demand for confidentiality, integrity, and availability. While our expert Duck Creek
team handles the maintenance, infrastructure, upgrades, and software performance.

Agile Operations, Simplified Management

Innovate and stay ahead of market demands, without the complexity of managing software and

infrastructure internally.

Adapt & Execute:

No more disruptive upgrades
Stay current with the latest
features, regulatory updates, and
enhancements.

Speed to Market

Launch new products, lines, or
capabilities faster with a modern,
flexible SaaS infrastructure that removes
operational barriers.

Lower Total Cost of Ownership
Eliminate the overhead of managing
infrastructure, patching, upgrades, and
monitoring, freeing up resources for
high-impact innovation.

Reliability & Security at Scale
Insurers of all sizes, operate with
unwavering confidence and grow
without limits with consistent high
availability, and effortless scalability.

Prioritize Core Operations

Focus and dedicate your energy
to elevating customer experience,
driving growth, and achieving
strategic differentiation.
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Key Features
Duck Creek OnDemand delivers your chosen Duck Creek applications, such as Policy, Billing, Claims, Rating,
Clarity, Payments, and more, all as a service:

Provisioned in Managed and Continuous Integrated
the Cloud Monitored Improvement Ecosystem
Fully deployed Duck Creek handles Active Delivery Works seamlessly
in Microsoft Azure uptime, performance, provides the updates, with Duck Creek’s
and tailored to updates, and you choose when to low-code tools and
your needs. troubleshooting 24/7. enable them. partner ecosystems.

Achievable Results

7504 6 months - $200M

reduction in product 2'5 days growth in homeowners
costs and delivery time reduction in time to insurance provider to
make a rate change $1B+in DWP

40-50% 91% 31%

cost savings realized over
on-premises hosting by
moving to the cloud

YoY growth and over $400M new business growth
DWP realized from new year-over-year
technology investment

Your Foundation for Future-Ready Insurance
Whether you're launching a new digital carrier, modernizing legacy systems, or expanding to new markets,
OnDemand gives you the agility and confidence to move at the speed of change.

The future of insurance thrives on efficiency, agility, and About Duck Creek Technologies

innovation. Our OnDemand Saas delivery solution, Duck Creek Technologies is the intelligent solutions provider defining
amplified by our extensive partner ecosystem, is designed the future of the property and casualty (P&C) and general insurance

to maximize your investment and accelerate your growth industry. We are the platform upon which modern insurance systems
are built, enabling the industry to capitalize on the power of the

Chart your course to P&C insurance leadership today. cloud to run agile, intelligent, and evergreen operations. Authenticity,

Visit duckcreek.com/talk-to-sales to request a meeting. purpose, and transparency are core to Duck Creek, and we believe
o > insurance should be there for individuals and businesses when,
Let's discuss your specific needs and see a demo of our where, and how they need it most. Our market-leading solutions are
solutions. and see a demo of our solutions. available on a standalone basis or as a full suite, and all are available
via Duck Creek OnDemand.
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