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Embracing the Future of Core Systems
with Duck Creek Active Delivery

As the insurance industry evolves, [©
traditional software upgrade I
cycles struggle to keep pace with
rapid technological
advancements. Duck Creek
Technologies' Active Delivery
introduces a transformative
approach - a cloud-native solution \ _
that offers bi-weekly product \ 7 ... A
updates via the Azure cloud. This N ‘ . T -
method allows insurers to stay
continuously updated with the
latest features and
improvements, eliminating the
need for disruptive, large-scale
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We’re here to help.



How NLS Supports Your Transition

to Duck Creek Active Delivery

At Next Level Solutions, we understand that moving to

Active Delivery is a significant shift that requires careful
planning and execution. Here’s how we can help you make

this transition smooth and successful:
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Seamless Integration

We serve as your gatekeeper, ensuring the bi-weekly
updates from Active Delivery integrate seamlessly with
your existing systems. By managing the introduction
of new features with feature flags, we’ll help you avoid
any potential conflicts and maintain uninterrupted
operations.

Proactive Testing

We provide thorough testing services with each
update, quickly identifying and resolving any issues to
ensure your system remains stable, efficient, and
high-performing.

Technical Debt Management

Our team will work with you to assess and address any
outdated or customized code, ensuring your systems
are fully compatible with the new delivery model. This
proactive approach reduces the risk of disruptions and
keeps your technology stack up-to-date.

Focusing on Business Innovation

By handling the complexities of Active Delivery, we
allow your internal team to focus on driving innovation
and achieving your strategic business goals, rather
than getting bogged down in routine maintenance.

The Quality Assurance
Approach

Our QA team ensures a smooth transition to Duck
Creek Active Delivery by optimizing coverage,
streamlining data, and validating updates. Our
approach minimizes risks and maximizes
efficiency, making your system ready for seamless
deployment.

« Efficiency Optimization: We streamline
processes to reduce manual effort and speed up
regression testing, ensuring swift and accurate
updates.

« Strategic Regression Testing: Our QA team
targets critical system areas to ensure updates
integrate seamlessly without disrupting
functionality.

. Streamlined Data Validation: We use
automation and advanced techniques to ensure
consistent, accurate data inputs and outputs,
reducing errors and maintaining system
integrity.

. Strategic API Validation: We use API tools to
thoroughly test and verify system interactions,
ensuring integrations work as expected with
every update.

« Coverage Optimization: Our QA process
maximizes test coverage, ensuring all critical
scenarios are addressed and your system is
ready for Duck Creek Active Delivery.
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