
Duck Creek Payments Facilitator 

Key Features 

 ► Embedded Premium Collection and Claims 

Payouts 

 ► Support for Multiple Methods and Rails, 

including ACH, Cards, Digital Wallets and  

Real-Time Payments 

 ► End-to-End Reconciliation and  

Real-Time Visibility 

 ► Enterprise-Grade Settlement, Risk and 

Compliance Controls 

 ► Integrated Reporting and Treasury Tools 

 ► Bi-Directional Payments Capability  
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Payment facilitation is a strategic driver of efficiency and growth in insurance, streamlining how payments are 
accepted, processed, and settled. Yet, for many carriers, integrating diverse payment methods and providers 
remains a fragmented, costly, and high-risk process.  

Duck Creek Payments Facilitator solves these challenges with a modern, insurer-focused solution fully 
integrated into the Duck Creek ecosystem. It empowers faster, more secure and cost-effective payment 
processing, helping you drive efficiency and customer-centric innovation.

Unlike generic, fragmented systems, our solution delivers a full range of payment methods globally.  

Take Control of Your Payments: A Modern Solution for Insurers  

Your Path to Payments That Powers Growth

From Cost Center to Competitive Advantage 

40% – 60% reduction in 

manual reconciliation hours

Key Benefits 
 ► Reduce Transaction Fees and Costs  

 ► Support a Wide Range of Global and Diverse 

Payment Methods   

 ► Accelerate More Secure and Cost-Effective 

Processing  

 ► Optimize Payment Workflows  
 ► Reduce Reliance on Third-Party Providers 

 ► Integrate with Duck Creek or Your Existing Core 
Systems  

 ► Streamline Compliance and Risk Management  

Up to 50bps cost reduction 

depending on volume 

http://www.duckcreek.com


About Duck Creek Technologies

Duck Creek Technologies is the intelligent solutions provider defining the future of the property and casualty (P&C) and 
general insurance industry. We are the platform upon which modern insurance systems are built, enabling the industry 
to capitalize on the power of the cloud to run agile, intelligent, and evergreen operations. Authenticity, purpose, and 
transparency are core to Duck Creek, and we believe insurance should be there for individuals and businesses when, 
where, and how they need it most. Our market-leading solutions are available on a standalone basis or as a full suite,  

and all are available via Duck Creek OnDemand.

Duck Creek Payments Facilitator 

duckcreek.com

Duck Creek Payments Facilitator seamlessly integrates payment acceptance and processing within your 
existing systems, automating transactions and reconciliation. By connecting directly to multiple methods,  
it ensures secure, efficient, and real-time handling of all payment types.  

Streamline Payments for Unrivaled Control  

Best For  

 ► Carriers seeking greater control and efficiency in payment processing.  
 ► Finance and Treasury Teams focused on reducing costs and managing risk. 

 ► Claims and Billing Departments focused on faster, more reliable payments. 

 ► Digital Transformation Leaders modernizing payment workflows and reducing third-party dependencies.

Duck Creek Payments Facilitator, seamlessly embedded within the Duck Creek ecosystem, is designed to elevate your 
payment capabilities and drive scalable growth. Chart your course to P&C Insurance leadership today.  
Visit duckcreek.com/talk-to-sales to request a meeting. Let’s discuss your specific needs and see a demo of our solutions.

Ready to simplify payments and reduce costs? 

Learn how to reduce costs and gain a competitive advantage with Duck Creek Technologies.

Supported Payment Methods
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