
5 reasons to integrate
DUCK CREEK TECHNOLOGIES + ONBASE:

By integrating Duck Creek with OnBase, Hyland’s enterprise information platform, insurers can unleash the full potential 
of their technology investments.

Be more productive in Duck Creek
With OnBase, users access critical underwriting, policy and claims documents without leaving their 
familiar Duck Creek interfaces. No more searching between systems. You process claims faster and 
make more informed underwriting decisions.

Enjoy the full benefits of OnBase
It’s more than just accessing documents. OnBase is Hyland’s enterprise information platform, 
combining integrated document capture, enterprise content management (ECM), case management, 
intelligent automation, customer communications management and secure file sharing. OnBase 
extends and complements the value of the Duck Creek OnDemand platform.

Improve security and compliance
By tracking revision histories, managing retention periods and providing controlled access to all critical 
documents, OnBase keeps your information secure.

With automated document retention and audit trails that detail who did what, when and why, you proactively 
deal with compliance issues and make audits stress free.

Tap expert advice
You’re not just combining two powerful solutions, you’re tapping into the expertise of a unified team 
with decades of experience helping insurers succeed around the globe. From consulting and services 
engagements to flexible deployment options, Duck Creek and OnBase are here to make sure your 
organization has easy access to the information it needs to succeed.

Explore Hyland’s Duck Creek integration.
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Speed new product and process development
True codeless configuration provides non-technical line-of business personnel the ability to design 
or change products to meet evolving needs, create workflows that improve process efficiencies and 
generate reports that provide new insight.

http://Hyland.com/en/partners/Duck-Creek

