Next Level Solutions Delivers a True Partnership Experience

for Premier Duck Creek Support.
Your business is our business. We realize that downtime for your
organization impacts your bottom line and more importantly customer

satisfaction. Through our Production Support program, we become a
|- E V E I- true partner. Next Level Solutions associates develop key relationship
with members of your team and obtain an in-depth understanding of
SOLUT'ONS your platform and overall business needs. As a result, we work quickly
and effectively to solve your problems as they occur.

Benefits of Production Support with Next
Level Solutions

Reduce ROI Time - Immediate issue resolution,
configuration, and expertise enables quick
progress on critical business initiatives while
ensuring consistency towards achieving your
prioritized initiatives.

Reduce OPEX - Eliminate the up-front effort and
expense of hiring, on-boarding, and training. Pre-
determined subscription pricing introduces
predictability to your expenses and budgeting
process.

Optimize Usage - Draw upon NLS' proven
experience and best practices to optimize your
Duck Creek solution. Increase user engagement
and satisfaction levels for your end-users and
internal organizations.

Leverage Our Duck Creek
Experts as an Extension of
Your Team

Ease the challenges of maintaining
and managing your Duck Creek
implementation by leveraging NLS'
Production Support offerings. Our
Duck Creek experts expand your
organizational capabilities by
providing ongoing services with
monthly, yearly, or multi-year
subscription models.

GET IN TOUCH 833.465.7669 info@nlsnow.com





