
Duck Creek Policy
Announcing the end of upgrades – Forever!

Duck Creek’s combination of technology & 

business functionality convinced us to go in its 

direction. Its predominantly Microsoft based 

architecture was a good fit, & we liked its low-code, 
highly-configurable approach. 

“ “

PHIL WEST
SENIOR VICE PRESIDENT/CIO GAINSCO

Free Your IT Resources to Focus on Product 

Innovation & Differentiation

With Duck Creek Active Delivery, automatic, bi-weekly 

product updates mean you can leverage new features/

capabilities more quickly, reduce open issues, and 

quickly adopt security updates and performance 

improvements. Go to market faster, increase operational 

efficiencies, and improve customer satisfaction using 
Duck Creek Policy with Active Delivery.

Implement Your Own Product Factory

Duck Creek’s award-winning, cloud-native policy 

administration solution streamlines product 

management and compliance, allowing Duck Creek 

customers to launch and maintain products with less 

effort and update them faster through simplified, 
non-proprietary, no-code configuration. With over 
150 unique lines-of-business in production across our 

customer base, you can design a product factory to 

meet YOUR unique business needs.

Duck Creek Policy allows insurers to

Support true omnichannel 
experiences with a single 

point of change

Increase Growth & Improve 
Profitability

Rapidly configure and deploy 
products to meet changing 

consumer and market demands



Duck Creek Policy

Reimagine the future of insurance today

Comprehensive Suite

Whether best-of-breed or part of our 

comprehensive suite, Duck Creek Policy is 

supported by our award-winning Rating 

solution out-of-the-box and is fully integrated 

in our configuration tools, streamlining product 
development. With over 3,000 robust APIs and 

fully-maintained out-of-the-box OnDemand 

integrations for today’s insurtech solutions, 

innovation will be a hallmark of your team – today!

People-Centric Experiences

Our API-first approach supports multiple channels 
(agency, policyholder, etc.), all while reducing 

maintenance through a single point of change.         

You can now define a single product definition that 
can then be tailored to meet the end user experience 

needs of each of your channel personas through 

configuration. Duck Creek can also be implemented 
“headless” where you leverage the front-end technology 

and experience that aligns with your business.

Evergreen SaaS

Everything we deliver is done in an Evergreen SaaS 

model designed to eliminate upgrades, reduce 

technical debt and streamline your IT operations.  We 

focus on CI/CD, elasticity of our applications, large-

schedule performance, resiliency, security, backup 

and recovery …allowing you to sleep better at night .

Intelligent Decisions 

Our platform maximizes your ability to improve 

profitable underwriting with our ever-growing number 
of solution partners enabling your ecosystem, making 

it easier and more efficient for underwriters to write 
business.  They’re free to focus on writing complex risks 

at the right price, growing more innovative with less 

need to underwrite risks that should be processed 

automatically via straight-through processing.

Innovate at Speed, with a Low-Code, Cloud-Native  SaaS Solution.

60% 70% 45
Reduction in the 
Time to Launch 
New Product

Reduction in the 
Time for Compliance 
& Maintenance of 
Existing Products

Days to Go Live in 50 
States with an ISO 
Commercial product

About Duck Creek Technologies
 
Duck Creek Technologies is the intelligent solutions provider defining the future of the property 
and casualty (P&C) and general insurance industry. We are the platform upon which modern 
insurance systems are built, enabling the industry to capitalize on the power of the cloud to run 
agile, intelligent, and evergreen operations. Authenticity, purpose, and transparency are core 
to Duck Creek, and we believe insurance should be there for individuals and businesses when, 
where, and how they need it most. Our market-leading solutions are available on a standalone 
basis or as a full suite, and all are available via Duck Creek OnDemand.
 
Visit www.duckcreek.com to learn more. Follow Duck Creek on our social channels for the latest 
information – LinkedIn and X

Schedule a Meeting

Visit duckcreek.com/talk-to-sales to 
request a meeting to discuss your 
specific data use cases and see a 
demo of the platform.

Scan the QR Code to learn more at

duckcreek.com/product/policy-management-software/

https://www.duckcreek.com/
https://www.linkedin.com/company/duck-creek-technologies/
http://duckcreek.com/talk-to-sales
https://www.duckcreek.com/product/policy-management-software/

