
Revolutionizing Billing 

As an established leader in the P&C 

insurance billing sector, Duck Creek Billing 

is the first choice for carriers looking for 

tomorrow’s Billing solution, today. Enhance 

operational effectiveness, improve customer 

experiences, and boost revenue through our 

world class, configurable solutions. . 

The Solution  

Duck Creek Billing is a comprehensive, 

insurance billing software solution that 

streamlines billing processes, enhances 

customer experience and improves financial 

management for carriers, by automating 

invoicing, premium collections and payment 

processing, all the while offering flexible 

billing options, configurations and real time 

insight into financial data through Duck 

Creek Clarity.  

 

 

 

 

Duck Creek Billing 

Implementing unique business 
rules and flexible payment plans

Utilizing advanced technology 
and automation

Accelerating deployment of 
new and changed bill plans

Expanding into new markets

Freeing up resources

Enhancing service with reduced 
call times

Improving the customer experience

Reducing costs

Benefits 

Duck Creek in the market

We took an old insurance 

company that had very little 

market share and transformed 

what was a creaky, very manual, 

analog system and architecture 

into a very advanced digital 

platform within six months. Duck 

Creek was a key factor in this. 

“

“
Brian Williams 
CEO, Saxon Motor & 

General Insurance



Duck Creek Billing

Built for insurers 

Open Ecosystem

Platform Capabilities

CORE BILLING SYSTEM

Account Creation Installments Payments DelinquencyInvoicing

Installments Payment and Disbursement Follow-Up

Customer Plans Groupings

Process Management User Experiences

Low-code Confiugration Tools

Data Management

Integration Services

Non-pay Cancel

Charges Timings Reinstate

Schedule Overrides Payment Allocation Rescind

Credit Allocation Suspend & Reapply Collections

Schedule a Meeting 

 

Visit duckcreek.com/talk-to-sales to request a 

meeting to discuss your specific data use cases 

and see a demo of the platform.

Scan the QR Code to learn more at 

duckcreek.com/product/payments

About Duck Creek Technologies

Duck Creek Technologies is the intelligent solutions 

provider defining the future of the property and 

casualty (P&C) and general insurance industry. 

We are the platform upon which modern insurance 

systems are built, enabling the industry to capitalize 

on the power of the cloud to run agile, intelligent, 

and evergreen operations. Authenticity, purpose, 

and transparency are core to Duck Creek, and we 

believe insurance should be there for individuals 

and businesses when, where, and how they need 

it most. Our market-leading solutions are available 

on a standalone basis or as a full suite, and all are 

available via Duck Creek OnDemand.  

 

Visit duckcreek.com to learn more. 

Follow Duck Creek on our social channels for 

the latest information – LinkedIn and X


